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Dear Customers

Thank you for your patience and understanding of the closure of our
warehouse due to Typhoon Jebi since September 4th. Our team and suppliers
have made their utmost efforts to bring the warehouse back into an
operational state after the severe flooding of our facility, damaging a large

part of our equipment such as the weighing scale and the offices.

We hereby would like to present you our re-start up time plan, which shall
happen in a phased relaunch of the operations, starting with import handling
only:

From 21. Sep. until 30. Sep.:

e Import shipments only on arrival flights prior to ETA 16:00.

o Import shipments only which are terminated at SPJ KIX warehouse
(no transfer cargo can be accepted yet, also due to other warehouse
handlers limited operational readiness).

e Import general cargo only (no PER/DG/BUP/HUM/VAL can be
accepted)

Swissport Japan continues to give our utmost efforts to resume full operation.
We're targeting 15t of October as our full relaunch date, however, this depends
on the repair of the weighing scale.

An official reconfirmation of the full launch date will be sent to our valued

customers and stakeholders on 28. Sep.

Temporary contact from 21.Sep. until 30.Sep.
Swissport Japan KIX cargo warehouse

Tel: 072-456-6312

Mobile :080-2535-8705

Country

Toshinori Matsumuro



