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Dear Valued Customers,
Firstly, please allow me to show my sincere appreciation and understanding for your continued cooperation
with regards to the limited warchouse operation in KIX as a result of the destruction caused by Typhoon

Jebi.

It is with this I would like to share the latest update and operation schedule as we work towards a complete

recovery.

With effect October 9t", 2018 we hereby announce we will be able to accept all Import and Export

under the below conditions until further notice.

Import Cargo Operation
e  Import shipments including domestic cargo on arrival flights prior to ETA 16:00.
e  Import shipments which are terminated at SPJ KIX warehouse (no transfer cargo can be accepted
yet due to other warehouse handlers limited operational readiness).

e  Import general cargo only (no PER/DG/BUP/HUM/VAL can be accepted)

Export Cargo Operation
e  Export booked shipments including domestic cargo which are accepted by 17:00 on the previous
day of booked flight departure.
e  Export general cargo only (no PE/DG/BUP/HUM/VAL can be accepted)

Thank you once more for your cooperation and understanding and If you have any questions do not hesitate

to contact me directly.

Head of Cargo Japan
Swissport Japan Ltd.

Toshinori Matsumuro

Toshinori.matsumuro(@swissport.com

+81(0)90-9309-8614



